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1. O01me cBegeHus

Texunueckoe compoBokaeHue nHpopmarmonHsix cucteM (nanee — TCHUC) B EAIIB EAITO
OCYILECTBIISICTCS B COOTBETCTBUM C yTBep:KIAeHHOU [Iporpammolni passutusa EBpa3suiicKoi MareHTHON
opranuzanuu Ha 2017-2021 roasr u GromKeToM

1.1.
TCHUC

Hean TCUC
peIHa3HAYCHO

L obecriedeHus

O6ecniepeboitHOTO

(YHKIIMOHUPOBAHUS

uHpopmanmonnsix cucteM EAIIB EAIIO u ux BoccTaHOBIEHHUIO MpU HeoOXoauMmocTu. llepeueHb
MH(GOPMALIMOHHBIX CUCTEM IIPUBE/EH B II. 2.2.

1.2.

Ceeaenus o 3aka3uuke

3akazunkom TCUC sBnsercs EBpasuiickoe maTeHTHOE BeAOMCTBO EBpazuiickoi mareHTHOM
OpraHu3alMH.

OTBETCTBEHHBIM

HCIIOJTHUTCIIEM oT

EAIIB EAIIO

UHPPACTPYKTYPBI U TEXHUUECKOTO COIPOBOXKICHHS.

1.3.

Ceenenus 00 Ucnmoinuresie

ABIIICTCA

Otnoen  ceTeBOU

Hcnionaurens — IOpUAAYECKOE JIUL0, AeUCTBYIOLIee Ha Tepputopun Poccuiickon denepanum,
okassiBaroiee yciuyru no TCUC B EAIIB EAIIO na ocnoBanuu 3akimtoueHHoro ¢ EAIIO norosopa B
COOTBETCTBUM C HACTOSIIMM TEXHUUECKUM 3a/I1aHUEM.

3aka3zuuk u McnonHutens nanee BMecte UMEIOTCS «CTOPOHBI.

1.4.

Cpoxu okazanus ycayr no TCUC

VYenyru no TCUC EAIIB EAIIO Bemonnstores ¢ 01.01.2018 . mo 31.12.2018 .

1.5.

OTt4yeTHOCTH 00 0Ka3aHHBbIX yeayrax no TCUC

OtueTHOCTH O (haKTHUECKHM OKazaHHbIM yciayram B pamkax TCUC mnpenocrasisercs
€KEKBapTaJbHO B IOCIEAHUN pabOuMii JeHb MPOIICANIET0 KBapTaja B BUIEC WH(POPMALMOHHOTO
OTYeTa, KOTOPBIH TOJKEH CONEPIKATh!

- onicaHue (PaKTUIECKH OKa3aHHBIX YCIYT;

- TPYZL03aTpaThl B 4acax Ha OKa3aHWE KaKAOU yCIyTH.

2. TpedoBanus k opranmzanun TCUC

2.1. OOmwue TpedGoBaHUS

TCUC nomxHO obecreunBarh yCIyru MO COMPOBOXKAAEMbIM HH(POPMAIIMOHHBIM CHCTEMaM B
peXHUME U C KadyecTBOM, TpeOyeMoM sl OecriepeOOHHOr0 (pyHKIIMOHUPOBAHHUS TEXHOJOTUYECKUX
npoueccoB EAIIB EAIIO.

2.2.Cocrtas nunpopmaunonubix cucrem EAIIB EAITIO

HasBanmue N Hasnayenue
Ne N Cocras un(popmanuoHHoi .
w/n uH(OPMALIOHH O CHCTeMEL uH(pOPMAIIOHH O
CHCTEMBI CHCTEMBI
1. | Cucrema BHemHEN Cepgep karanoros Novell E- ObecneunBaet
JIOTUYECKON Directory v.11 Ha 6a3e aBTOPHU3ALIMIO U
UHOPACTPYKTYpHI Ha 6a3e | BUPTYalbHOI MallIMHbI U €€ pasrpaHUYeHue TpaB
nepeBa Karajaoros E- peruinku (2 cepsepa) JocTyna JUist Ipyrux
Directory UH()OPMAIIMOHHBIX
CHCTEM.
2. Cucrema ynanenHoro Be0- | Cucrema Oracle Secure Global Opranusarus
noctyna ¢ ucronb3oBanuem | Desktop for x86 Solaris 10+ 0e3omacHOro web-aocTymna
0OSGD (4.61.915) na 6a3e BUpTyanbHOI K npuioxenusm EAIIO
MmamuHsI (1 cepsep) JUISL yTalI€HHBIX
I0JIb30BaTENEH.
3. | Cucrema ayrentudukanuu | Cucrema 4Tress AAA server, 25 | Opraau3arnus
Ha OCHOBE T€HEPaTOPOB tokens, Ha 6a3e BUpPTyaIbHOMI 0€30MacHOro y/1aJeHHOTO
OJIHOPa30BBIX MAPOJIEH MmamuHsI (1 cepsep) JIOCTYIIa K
undppactpykrype EATIO.




4. | Cucrema pe3epBHOIO Cucrema NetWorker v. Pe3epBHOE KOITUPOBAHKE U
KOITUPOBAHUS U 7.6.3.0.Build.840 na 6aze BOCCTAaHOBJICHHUE JAHHBIX
BOCCTaHOBJICHUS JaHHBIX BHUPTYaJbHOU MaluHbI (2 cepBepa) | Mcnonnurens Ha

bu6muorexu: Oracle SL150 (2 kaprpumkax LTO
mt.)u Sun SL24. SAN Ha 6aze
kommyTaropos FC Brocade 300.

5. | Cucrema obecrieueHust Cucrems Watch Guard M200 (2 ObecrieucHre KOHTPOJIS
0€30MacHOCTH YAAJICHHOIO | IIT.) yIaJIE€HHOTO JOCTyMa K
nocryna WatchGuard uHppactpykrype EAIIO

gyepe3 VPN.

6. | Cucrema BUpTyanu3aluu Cucrema VMware vSphere ESX | Yupasneuue

4.1. BUPTYaJIbHBIMU
Pa3BepHyTa Ha Tpex cepBepax SUN | MalllMHAMU.
Blade 6000/X6270 ¢ cuctemamu

xpanenust HP u SUN (3 auckoBbIx

MacCcHBa)

7. Cucrema xpaHeHus gaHubiX | MaccuBbl Sun StorEdge O0ecneueHre JUCKOBOM
Ha 0a3e JUCKOBBIX 2510,2530,2540 (4 n1CKOBBIX €MKOCTH 11 CHCTEM
maccuBoB Sun StorEdge MaccHBa) BUpTyanu3auu VMware

u Hyper-V.
2.3. TpeGoBaHusl K NepeYHI0 U cpoKkaM okazanus ycayr no TCUC

N Ha3Banue noacucremMsl Hepeyens yeayr B pamkax Bpemsi oxka3zaHus yciayr

n/n TCHUC

1. | Cucrema BHeIIHEHN [IpoBeneHne KOHCYIbTALIMHI B [To paGounm musim ¢ 9.00
JIOTUYECKOH 4acTU CONpoBOXAeHUs cucteMbl. | 10 18.00. OTBeT Ha 3ampoc
UHPPACTPYKTYpPHI Ha Oa3e B TE€UYEHUE 2-X YacoB
nepeBa karajaoros E-

Directory Coznanue pe3epBHOM Komuu [To pabounm nusam ¢ 9.00
CUCTEMBI. 1o 18.00 na cnenyromuii 3a
oOpariieHueM padouuit
JI€Hb
Boccranosnenune cucteMsl 1o Kpyriocyrouno
3arpocy 3aKka3uuka B cllydae
coosl.
IIepeycraHoBKa CUCTEMBI IIPU ITo paGouum gasm ¢ 9.00
HEBO3MOKHOCTH BoccTaHoBiIeHUs. | 10 18.00 Ha cienyromuii 3a
oOparieHneM padbounit
JI€Hb
2. | Cucrema BUpTyanu3aluuu IIpoBeneHue KOHCYJIbTALMN B ITo paGouum gusm ¢ 9.00

Ha 6aze VMware vSphere

YaCTH COIIPOBOXIACHUA CUCTCMBI.

1o 18.00. OTBer Ha 3ampoc
B T€UEHHUE 2-X YacoB

[IpoBenenue aynura
paboTOCIIOCOOHOCTH CUCTEMBI TIO
3ampocy 3aka3zuuka.

ITo pa6ounm musim ¢ 9.00
1o 18.00 nHa cnenyrommii 3a
obOparmeHueM paboumit
NeHb




Boccranosnenne cucteMbl B
ciryyae cOosl.

Kpyraocyrouno

Cucrema ygajeHHOTO BeO-

JOCTYIa C UCIIOJIb30BAHUEM
0OSGD

[IpoBenenne KOHCYIbTAIIMHN B
YaCTH COMPOBOXKICHUS CUCTEMBI.

ITo pa6ounm musim ¢ 9.00
1o 18.00. OTBet Ha 3arnpoc
B TeUYEHHE 2-X YacOB

HN3menenue cnucka
OIyOJTMKOBAaHHBIX TSI
yIaJeHHOro web-1ocTyna
pabouux CTOJIOB MOJIL30BATEIICH.

ITo paGouum gasm ¢ 9.00
1o 18.00 na cnenyronuii 3a
oOparienruemM padbounit
JIeHb

Co3nanue pe3epBHbIX KOMUMA U
BOCCTaHOBJICHHE (hailIoB
KOH(UTYypaIuii CHCTEMBI.

ITo pa6ounm musim ¢ 9.00
1o 18.00 na crnenyromnuii 3a
obparnieHueM padbouuit
JICHb

BoccranoBiienue cucteMbl B
ciydae
cOos.

[To pabounm nusam ¢ 9.00
10 18.00 Ha cienyronuii 3a
oOpailieHueM pabouuit
JIeHb

[TepeycTanoBKa CUCTEMBI ITPU

HCBO3MOXXHOCTH BOCCTaAaHOBJICHH .

[To pabouum nusam ¢ 9.00
1o 18.00 na cnenyronuii 3a
oOpailieHueM pabouuit
JIeHb

Cucrema ayreHTU(DUKATUT
Ha OCHOBE T'€HEepaTOpOB
OJIHOPA30BBIX I1APOJIEH

[IpoBeneHue KOHCYJIbTALMM B
YaCTH COIPOBOXKAECHUS CUCTEMBI.

[To pabounm nusam ¢ 9.00
1o 18.00. OTBet Ha 3anpoc
B T€UEHHUE 2-X 4aCcOB

Co3naHue pe3epBHbIX KOMUM U
BOCCTaHOBJICHUE (ailsioB
KOH(UTYpaIii CHCTEMBI.

ITo paGounm musim ¢ 9.00
1o 18.00 na crnemyromniuii 3a
oOparieHneM padbounit
JICHb

Boccranosnenne cucTeMul B
ciryyae c0osl.

[To pabounm nusam ¢ 9.00
1o 18.00 na cnenyromuii 3a
oOparieHueM padbouuit
JI€Hb

Hepe}ICTaHOBKa CHUCTCMEI ITpU

HEBO3MOKHOCTHU BOCCTAaHOBJICHHA.

[To pa6ouum nusam ¢ 9.00
1o 18.00 Ha crnemyromiuii 3a
oOparieHneM padbounit
JICHb

Cucrema pe3epBHOTO
KOITMPOBAHUA U
BOCCTAHOBIICHHUS TAHHBIX

[IpoBeneHue KOHCYIbTALMM B
YaCTH COMPOBOXKICHUS CUCTEMBI.

[To pab6ouum nusam ¢ 9.00
1o 18.00. OtBet Ha 3ampoc
B TEUCHHE 2-X YaCOB

VYcTaHOBKAa HOBBIX KJIMEHTOB
(peasbHBIX U BUPTYaJIbHBIX) U UX
MOJIKITIOYEHUE K CHCTEME
PE3EPBHOTO KOMUPOBAHMS.

ITo pa6ounm musim ¢ 9.00
1o 18.00 Ha cnenyrommii 3a
obparmieHueM paboumit
JIeHb
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Coznanue rpynn pe3epBHOTO
KOIMPOBAHHUSA, PACIIUCAHUN IS
Ka)KJI0M TPYyIIIBl U KOHTPOJIb
BBITIOJIHEHUS PACIIMCaHUN U
00BEMOB KOTIUPYEMBIX JTaHHBIX.

ITo paGouum gasm ¢ 9.00
1o 18.00 Ha cnenyronuii 3a
oOparienruemM padbounit
JIeHb

[IpoBenenue onepanuii
BOCCTAHOBJICHUS JAHHBIX U
CHCTEM TI0 3a1pocy 3aKa3unKa ¢
PEe3EepBHBIX KOMUH 32 yKa3aHHBIC

3aKa3uyuKkoM HHTEPBAJIBI BPEMCHHU.

Kpyriocyrouno

N3bsaTue, TpaHCIOPTUPOBKA U
XpaHEHHUE Ha TEPPUTOPUHU
HcnonHuTes I0IHOM KOIUH
JaHHBIX 3aKa34yuKa Ha
KapTpHuHKax

1 pa3 B mecs (B
MOCJICTHUN pabouuii 1eHb
Mecs1a)

6. | Cucrema obecrieueHus
0€30MacHOCTH yJaIeHHOTO
noctyna WatchGuard

[IpoBenenue KOHCYNbTALIUN B
YaCTH COMPOBOXKICHUS CUCTEMBI.

ITo paGounm musim ¢ 9.00
1o 18.00. OTBet Ha 3ampoc
B TEYEHHE 2-X YaCOB

Kondurypuposanue HOBBIX
npaBui GpuiabTpanyuu Tpapuka.

ITo paGounm ausim ¢ 9.00
1o 18.00 na crnemyromniuii 3a
obparnieHueM padbouuit
NICHb

PenaktupoBanue CyImecTBYOIINX
npaBui GpuiabTpanuu Tpapuka.

ITo paGounm musim ¢ 9.00
1o 18.00 na crnemyromniuii 3a
obOparnieHueM padbouuit
NICHb

7. | Cucrema XpaHeHHUs
JAHHBIX Ha 0a3e TUCKOBBIX
maccuBoB Sun StorEdge

[IpoBenenue KOHCYNbTALIUN B
YaCTH COMPOBOXKICHUS CUCTEMBI.

ITo paGounm musim ¢ 9.00
1o 18.00. OTBet Ha 3ampoc
B TEYEHHE 2-X YacOB

Co3anne HOBBIX TOMOB.

[To pabounm nuam ¢ 9.00
1o 18.00 nHa cnenyromuii 3a
oOpareHueM padbouuit
JI€Hb

HN3menenue pazmepa
CYILECTBYIOIIMX TOMOB.

[To pabouum nusam ¢ 9.00
1o 18.00 na cnenyromuii 3a
oOpareHueM padbouuit
JI€Hb

[1yOnukanus ToMOB

[To pabounm nusam ¢ 9.00
1o 18.00 na cnenyromuii 3a
oOparieHueM padbouuit
JI€Hb

2.4. TpeGoBaHNS K YPOBHSIM 00CJY:KMBAHUSA

Bo3MoxxHbIE XapaKTepUCTUKH YPOBHEH 00CTYKHBaHUS MPUBEICHBI B TAOIUIIE:

Nen/m | YpoBeHsb

Onucanue

1. ABapuitHbIii

HepaboTocnocoOHOCTh KPUTUYECKH BaXKHON CHCTEMBI
BoccraHoBiieHne cucTeMbl TpeOyeTCsl HEMEIJIEHHO




Nenn/m | YpoBeHb Onucanue

2. Kputnunsrit HepaboTtocnocoOHOCTh KpUTHYECKH BaxkHOTO cepBuca/I10
Boccranosnenue paboThl cepBuca TpedyeTcsi HeMeUIEHHO

3. Bricokuii PaboThI MpOBOASITCS KaK MOYKHO CKOpEe
4. Hopmanbubiit PaGoTbI mpoBOATCS B COTIACOBAaHHOE BpEMS
2.5. Iopsinok noctyna UcnosHUuTE 51

VcniomHUTENb OKa3bIBACT YCIYTH MO0 TEXHUYECKOMY COMTPOBOKICHHUIO TTOCPEACTBOM:

- YIJICHHOTO JIOCTYTIA;

- BBIE3/Ia HA TUIOMIA/IKY 3aKa3unka (TpU HEBO3MOXXHOCTHU BHITIOTHEHHS pabOT B peXKUME
yaajaeHHoro nocrymna). [IpubsiTre Ha momaaky 3aka3zqyrka B TeUeHHE 2 4acoB (B pabodee Bpems).

3. TpeooBanusi kK UcnoTHUTEITIO

HcnonHutens OOKEH 007a7aTh HEOOXOJUMBIM IITAaTOM CHELMAIUCTOB, WMEIOLIUX OIBIT
YCTAHOBKH, HACTPOMKH U 3KCILTyaTallui UH()OPMALIMOHHBIX CHCTEM, IEPEUUCICHHBIX B I1. 2.2.

4. TpeGoBanus odecnievyeHnst KOHGUAECHINATBHOCTH

HcnonHuTens mepej oOKa3aHMEM YCIyr 3aKjio4aeT coriameHue o0 obecneueHuu
KOH(UICHIMAIBHOCTA CBEICHUH, IepeaBaeMbIXx B XOJe OKa3aHus yciayr. B ciywae ecnm
VcnonHuTens A1 oKa3zaHus yciayr Oy[eT NpUBJIeKaTh TPETbUX JIMIL (CyOMOAPSAYMKOB, BHELITATHBIX
CHEeLHAINCTOB), VIconHUTENs JOJKEH 3apaHee IUCbMEHHO YBEIOMMTH 3aKa3uMKa O TaKoM
HaMEepeHUM M MOJIyYUTh NHCbMEHHOE paspeuleHne 3aka3uuka. JlomomHutensHo, McnoiaHutensb
00sI3yeTcsl  3aKNIOYATh C TaKUMU TPEThbHMH JIMLIAMH  CcomNalmeHue o0 olecneyeHun
KOH(UACHLIMAIBHOCTH CBEJICHHUH, OTYYEHHBIX MU B XO/I€ OKa3aHUs yCIyT.

HcnonauTens 1o 3ampocy 3aka3yhka NPeAOoCTaBIsieT HWHPOPMAIMIO O pealn3yeMbIX
MEpONpUATHIX B 001acTH HHGOPMALMOHHOW 0€30IacHOCTH, O0ECIEeUYMBAIOLIMX 3allUTy OT
HECAaHKIIMOHUPOBAHHOTO JOCTYNAa K MH(POPMAIMM W yYETHBIM JaHHBIM 3aKa3uuKa, IeperaBacMbIX
Hcnonaurento.



